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Empowering Traditional Chinese Medicine Health Services with Digital
Intelligence Technology: Application Status, Internal Constraints and
Breakthrough Paths
LIU Jia-yao',HE Feng-yao*

(1.School of Statistics and Data Science , Xi an Untversity of Finance and Economics ,Xi'an,Shaanxi, 710100,
China; 2. Guangdong Provincial Hospital of Chinese Medicine , Hainan Hospital , Haikou , Hainan ,570311, China)

Abstract: The integrated development of digital intelligence technology and Traditional Chinese medicine is a
crucial path for implementing the Healthy China strategy. This paper systematically reviews the current application
status of digital intelligence technology in areas such as policy systems, smart healthcare in traditional Chinese
medicine, health management, inheritance education, and intelligent control of the industry. It points out that it has
achieved phased results in enhancing service accessibility and precision, as well as practicing the concept of
"preventing diseases before they occur". At the same time, the research reveals that there are still core challenges
such as insufficient technical adaptability, disorderly governance of health data, shortage of interdisciplinary talents,
and disconnection between policy incentives and health value. To achieve the transformation from "tool assistance"
to "model innovation", this paper, centered on the ultimate goal of health promotion, proposes breakthrough paths
from four dimensions: technological breakthroughs, data governance, talent cultivation, and policy design. These
include building people—oriented intelligent systems, establishing people—centered health data governance systems,
cultivating interdisciplinary talents, and improving incentive environments oriented towards health value, to promote
the high—quality development of digital intelligence traditional Chinese medicine and provide systematic support for
enhancing the health level of the entire population.

Keywords: Digital intelligence technology ; Traditional Chinese medicine ; Health services ; Health promotion



